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Quality Policy

LUX Assure Ltd. is an innovative technology company.

LUX specialises in delivering robust, highly sensitive, and simple to use chemical monitoring technologies
for both offshore and onshore use. The novelty of our approach has been recognised by the oil and gas
industry, and we have won awards for innovation. Our products include technologies for monitoring
corrosion and hydrate inhibitors in oilfield fluids.

LUX Assure Ltd is committed to providing a high quality service, which consistently meets or exceeds our
customers’ expectations. The company has established and documented a Quality Management System
which is implemented to ensure compliance with the requirements of ISO 9001:2015.

Implementation
The system regularly evaluates the Company’s processes and customer needs.

We are committed to continual improvement, and have set quantifiable goals with measures in place to
ensure this is achieved. Our key aims are to:

e Achieve consistency and reliability
e Ensure all our employees are trained and competent in their roles
e Consistently meet statutory and regulatory requirements

In addition, specific measurable objectives are set by management, and communicated to all employees.
These are subject to review during Management Review meetings.

The Directors are committed to ensuring the availability of personnel, resources, and equipment, to make
sure these objectives are met.

The Management Representative for Quality and Environment has the authority and responsibility for the
implementation and control of the system. They ensure that quality documentation is available and/or
accessible to all personnel, and that all personnel are fully aware of all quality assurance and technical
activities affecting their role.

When aligned with other policies and business objectives, this policy will ensure that we provide an
efficient and effective service to our clients that consistently meets or exceeds expectation.

Compliance with this Quality Management System is mandatory for all employees of LUX Assure Ltd.
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